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DIRECTOR'S MESSAGE

LMS Certification Ltd.

GREETINGS
Dear All

With growing apprehension and low customer confidence in the
current market situation and economy, we want you to know that LMS
Certification Ltd. will serve to all stake holders, customers and client as
individual identity.

In our industry (certification, Training & Inspection) where
responsiveness, quality and consistency are key to survival measures,
LMS is driven a mission to deliver the services above and beyond the
industry values and customers and society's expectations.

One of our most important company assets is our reputation for
ethical behavior, honesty and fair dealing. As you know, reputation is a
very fragile asset that can easily be destroyed by the actions or failures of
one or more of us. We need to emphasize and reinforce our
commitment and adherence to these International Standards.

Aswe continue tobuild Agilent to meet our own expectations
and live up toour name - to have the ability to meet market challenges
- Let’s make certain that integrity and honest dealing are always
central to how we conductbusiness.

Each employee of LMS is personally responsible and
accountable for helping Agilent maintain its reputation for the highest
standards of integrity. Especially in times of rapid change, we need to
earn the trust and loyalty of all. There are no shortcut formulas or
automatic answers to the choices.

Should you have questions or concerns please feel free to call us
directly at our numbers.
Thanking You

Dr. Pushpendr Singh Gaur

ManagingDirector




WHO ARE WE

LMS Certification Ltd. was established in 2009. With a
presence in over 30 locations across India & 42 locations abroad
and employing more than 350 full-time personnel, LMS
Certification Ltd. is never very far from its Clients. It is easily
recognized by all stakeholders as one of the most competent,
ethical & professional service. Being the market leader we offer
very comprehensive and diverse range of technical services to
our clients. Our Clientele includes some of the Leading
corporate houses, Public sector organizations, and medium and
small scale enterprises.

LMS Certification Ltd. provides diverse services in
Management Systems - Quality, Environment, Safety, Food, and
Information Technology. Training in allied areas like Lead Auditor,
Internal Auditor & awareness courses. Third Party Inspection, Product
Certification (CE), Automotive Homologation, Six Sigma etc. LMS
Certification Ltd. is Emirates International Accreditation Centre
(UAE) & Korea Accreditation Board (KAB) for Management System
Certifications and Personnel Certifications accredited with
Quantas and approved by IPC & International Register of
Certificated Auditors (IRCA).

LMS Certification Ltd.




WHAT WE DO

LMS Certification Ltd.

Certification

Focused on

business deliverables

and there credibility to the
international markets.

Training

Focused on

business optimizations
And improved
Principles.

Inspection

Focused on
organizationssystematic
Approach and

there quality controlling.




OUR MISSION

COMMITMENT

To add value for our customers.

INNOVATION

Provide solutions to support customer success.

EXPERTISE

Industry Specific knowledge and competitive know-how across diverse markets.
CONFIDENCE

For customers to succeed in the global marketplace.

LMS Certification Ltd.




ORGANISATIONAL CHART
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GLOBAL PRESENCE
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OUR SERVICES %@ﬁ;
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MANAGEMENT SYSTEM CERTIFICATION

I1SO 9001:2015 - Quality Management System

ISO 13485:2016 - Medical Devices Quality Management System
ISO 14001:2015 - Environmental Management System

I1SO 45001:2018 - Occupational Health & Safety Management System ISO
I1SO 20000-1:2018 - Information Technology Management System
I1SO 22000:2018 - Food Safety Management System

FSSC 22000 Food Safety System Certification

I1SO 22301:2012 - Business Continuity Management System

I1SO 27001:2013 - Information Security Management System
HACCP - Hazard Analysis and Critical Control Point

I1SO 50001:2018 - Energy Management System

I1SO 28001:2007 - Security Management System for Supply Chain
ISO 31000:2018 - Risk Analysis Management System

I1SO 29990:2010 - Training Services Management System

ISO ISO 37001-2016 Anti-Bribery Management System

I1SO 41001:2018 Facility Management System
I1SO 55001:2014 Asset Management system
I1SO 21001:2018 Educational organizations Management systems

TRAINING

Lead Auditor Training Programs
Lead Implementer Training
Couse Internal Auditor Training
Programs Awareness Training
Programs Customized Training
Programs

INSPECTION
Food and Agricultural Products Quality Surveying
Inspection Petrol and Chemical Products Lashing Control
Inspection Mineral and Metal Products Discharge Surveying
Inspection Consumer Products Loading Surveying
Inspection Industrial Product Inspection Process Inspection
Quantity Surveying Attestation to Tests
Draft Survey




SCOPE OF OPERATION

Organizations

Consumer Goods

Commercial & Electrical

Qil, Chemical & Agra

Analytical Services

Industrial Services

Minerals

Construction

Industries we operate in

Aerospace & Automotive
Building Products

Chemical

Consumer Goods & Retailers
Electrical & Electronic
Energy

Food & Agriculture
Government & Institutions
IT & Telecom

Industrial

Medical & Pharmaceutical
Petroleum

Toys, Games & Hardliners
Textile, Apparel & Footwear

What we do

Testing

Inspection

Certification

Auditing

Advisory

Quality Assurance
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ISO: A BRIEF INTRODUCTION
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LMS Certification Ltd.

ISO is a network of the national standards institutes of 157 countries, on the basis of one member
per country, with a central secretariat in Geneva, Switzerland that co-ordinates the system. ISO is a non-
governmental organization: its members are not, as is the case in the United Nations System,
Delegation of national Governments. Nevertheless, ISO occupies a special position between the
public and private sectors. This is because, on the one hand structure of their countries are mandated
by their government. On the other hand, other members have their roots uniquely in the private
sector, having been setup by national partnership of industry associations. Therefore, 1SO is able to
act as bridging organizations in which a consensus can be reached on solutions that meet both the
requirements of business and the broader needs of society, such as the needs of stakeholder groups
like consumers and users.

Management System Certification:

1SO 9001:2015 - Quality Management System

ISO 13485:2016 - Medical Devices Quality Management System
ISO 14001:2015 - Environment Management System

I1SO 45001:2018 - Occupational Health & Safety Management System
ISO 20000-1:2018 - Information Technology Management System
ISO 22000:2018 - Food Safety Management System

FSSC 22000 - Food Safety System Certification

ISO 22301:2012 - Business Continuity

Management System

ISO 27001:2013 - Information Security

Management System HACCP - Hazard Analysis and

Critical Control Point

ISO 50001:2018 - Energy Management System

ISO 28001:2007 - Security Management System for Supply Chain
ISO 31000:2018 - Risk Analysis Management System
1SO029990:2010- Training Services

Management System

ISO37001-2016 Anti-Bribery Management

System 1S041001:2018 Facility

Management System

ISO 55001:2014 Asset Management System

1SO 21001:2018 Educational Organizations Management System.




TRAINING
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LMS CerTification Ltd.

LMS Offers Lead Auditor, Auditor and Internal Auditor Training. LMS Training is accredited with
QST-IPC & CQl-IRCA.

LMS Training is a synergetic network of the Highly Skilled Professionals, Quality Educationists and
competent Trainers with vast experience in providing better opportunities, rich experiences,

valuable knowledge, apt skills and great confidence to have 4 H Learning i.e. Head, Heart, Hands
& Heels.

Salient Features

International Business Management Systems Trainers Corporate Trainers & Consultants
Internationally Certified Lead Auditors Internationally Certified Trainers Training Programs.

1.International Business Management Systems Training (Internal Auditor)

Quality Management Systems Training (1SO 9001).

Environment Management Systems Training (ISO 14001).

Food Safety Management Systems Training (ISO 22000).

Hazard Analysis & Critical Control Point Systems Training (Codex Aliment Arius)
Occupational Health & Safety Management Systems Training (OHSAS)/1SO 45001
Information Security Management Systems Training (1SO 27001)

Project Management Systems Training (BS 6079)

Customer Complaints Management Systems Training

2. International Business Management Systems Training (Lead Auditor)

Quality Management Systems Training (I1SO 9001).

Environment Management Systems Training (ISO 14001).

International Food Safety Management Systems Training (1SO 22000).
Occupational Health & Safety Management Systems Training (OHSAS)/1SO 45001.
Information Security Management Systems Training (I1SO 27001).

Quality Management System for Medical Devices (SO 13485).

3. International Business Management System Training (Lead Implementer)

Quality Management Systems Training (ISO 9001).
Environment Management Systems Training (ISO 14001).
Food SafetyManagement Systems Training (1SO 22000).
Occupational Health & Safety Management Systems
Training (OHSAS)/1SO 45001
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TRAINING

3. New Training Programs Proposed
« Automobile Quality Management System(ISO 16949)
» Medical Laboratory Quality Management System(ISO 15189)
» CropProductionQuality Management System(IS022006) .

Aero Space Quality Management System(9100/9110)
« Short Term Training Program on Food Regulation

4. Other Training Programs
« OtherTraining Program includes Six Sigma etc.

EQUIVALENCE AND RECOGNITION OF QST

QST has got equal rights, authority, and recognition and is ahead of most of the
members according to EN ISO/IEC 17024 accreditation. QST according as its situation

today has deserved to vote in IPC Public committee.
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BENEFITS OF GETTING ISO CERTIFIED 4
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More Profitability.

Consistent Quality of products/services.

Lesser Defects.

Timely Deliveries of products & services.

Improved Customer Satisfaction, Loyalty and Profitability.

Improved competitiveness and organization capability.

Enhanced market image.

Reduced cost and minimize rejection.

Creation of goodwill around the company as quality manufacturer/service provider.

Continual improvement.
Makes Organization systematic.

Reduces dependenceonindividuals.
When systems are implemented properly the organizations profitability increases by 20-40%.

If organization adopts MIS, the top management saves 40-60% of its time, which can be used fr
betterment of organization.
Organizations name is listed on worldwide website for International buyers looking for similar
products/services.
Organization can referits certification number to international buyers for verification.
Govt. of India is promoting it as an International Standard of Quality that can be verified on the ste
of Dept. of Foreign Trade, Dept. of SSland BIS (Bureau of India Standard).

Better resources management.

Better management control.

Benefitintenders.




OUR POLICIES
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Quality Policy
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LMS CERTIFICATION LTD. operates its schemes to provide professional certification
services and to meet the needs mx‘l expectations of its customers and stakeholders
whilst complying with the g of the regulatory authorities that

grant ncaumuuun

Additionally. top management:

. the of i 'y in carmying out
certification activities

® manages conflict of interest and UK

system

o ensures the obje y of system activities

Thus our policy statement is:

To maintain accreditation for certification activities within the requirements of
ISO 17021 (and other accreditation critena as appropriate) and any specific
requirements of the relevant Accreditation Body and IAF, including the latest

TAF/EA guidelines.

To ensure that audit activities and processes are carried out in accordance with
our scope of accreditation and within the requirements of IS0 19011,

To offer a service to the best of our abilities, which is independent and impartial

and is seen to be far, cost competitive and of high integrity.

To undertake continuous improvement i the way we conduct our business and

the services we offer.

To ensure that our staff are fully competent in their roles, understand the
philosophy of LMS and operate to the procedures set out in the Management

System Manual and associated and relevant LMS- CMS documents.

LMS CERTIFICATION LTD. offers its services to all organisations of any size that

operate within the accredited scope, without discrimmation or pre-

ition. LMS

CERTIFICATION LTD. does not practise hidden diserimination by speeding or
delaying applications. There are no financial considerations, other than non-payment

of mvoices. which will cause delay or cancel of certification.

Managing Director
Dr.Pushpendr Singh Gaur
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Statement on W g

Impartiality W

The Board of Directors of LMS Certifications Ltd. makes the following public statement on LMS
Certoaion Ld. understanding o the cancept o Impartisty an the impartance thereof when managing
‘conflicts of Interest and to ensure objectivty when carrying out our verification

Impartiality is the actual and perceived presence of objectivity, Ob]ed.wlty means that mnmu of interest do
nat exist or are resolved 5o as not activiies of LMS

Synonyms that are useful in conveying the element of impartiality are: cbjectivity, independence. freedom
from conflicts of interest, freedom from bias, and lack of prejudice, neutraiity, faimess, cpen-mindedness,
even- handedness, detachment and balance.

Being impartial, and being perceived to be impartial, is necessary for LMS Certification Ltd. to be able to
deliver a credible verfication service that provides confidence to our cients, the public and al other entties
in the country

Itis recognized that the main source of revenue for LMS Certification Ltd. is that of our diient paying for our
services and that this s a potential threat to Impartialty. Our fee structure will be based upon the degree of
responsibilty and skill involved and the time necessarily occupied on the work, plus the reimbursement of
outlays. We will contract our fees in advance with our ciients and will not allow the fact that the payment of
fees by chents to become a threat to mpartially.

In order to obtain and maintain confidence, LMS Certification Ltd. will at all times are able to demonstrate
that our decisions are based on objective evidence and that our decisions have not been improperly
influenced by other interests or by cther parties

Threats to impartiality include but not limited to:

o Selfinterest threats ~ threats that arise from a persan or enterprise acting in their own interest, for
example financial selfnterest;

Self-review threats — threats that arise from a person or enterprise reviewing the work done by them.
For example evaluating the compliance of a Client for whom LMS Certification Ltd, may have provided
consultancy, or a staff member or director reviewing his own work in an appeal or complaint
procedure;

Familiarty (of trust) threats — threats that arise from a person or body being too familiar with or trusting
towards another person instead of seeking and evaluating cbjective evidence on which to base the
verification conclusion or decision

Intimidation threats — threats that arise from a person or enterprise having a perception or experience
of being coerced openly or secretively, such as a threat to be replaced o reported to a supervisor if he
does not do what the person who is coercing himer wants

The above Statement is made by LMS Certification Ltd. in the interest of transparency and so that all our
dients may be aware of our intentions.

Signed on behalf of the Board of Directors of LM$ Certification Ltd.

Managing Director
Or. Pushpendr singh Gaur
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WE ARE BEHIND SO MANY SUCCESS STORIESH

LMS Certlflcatlon Ltd.
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CONTACT US

Fast changing means of communication has made the world closer to each other. Where ever we are fast accessible.

Head office:

India office:
Labyrinth Business Center, 43 Middle Hill Gate, C AATEE dhagn), 132, UL AIETG 7o Gatg,
Stockport Great Manchester, England-SK1 3DG ZelttolT NGl RUELGIen o 22l T
Phone: +442089355094 Mob:- +91 9839960011 Tel.:- +91 522 2715689, 9554645464
Email: info@lmscert.com

E-MAIL : info@lmscert.com . WEBSITE : www.Ilmscert.com
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